Preparing for the interview:

You never get a second chance to make a first impression, so make sure your interview
skills are practiced and polished before you get in front of a prospective employer.

Before the interview
• Ask yourself why the employer would want to hire you
• List the great skills and abilities you would bring to the particular job you've applied for
• Confirm that your list is accurate with your friends, family, or YMCA employment counsellor
• Always do your homework by researching the company and the position as much as possible
• Write out and memorize a list of questions you want to ask the employer

Anticipate interviewers' commonly
asked questions – and have responses
ready

How did you hear about the job and what made
you interested? This is where your research on the
job and company will come in handy
Tell me about yourself. When responding, speak in
more detail about the information listed on your
resume
Where do you see yourself in five years? Be
honest. Try to provide a response that shows your
commitment to personal and team growth
Tell me what your strengths and weakness are.
Focus on your good qualities and be honest
without sounding too over-confident
What previous experience and/or skills do you
bring to the job? Remember, this is your chance to
market yourself. You have done your homework
and now it is time to showcase it
Do you have any questions about the job? Use the
list of questions you have prepared. Don't forget
to get feedback in advance from friends, family,
and your YMCA counsellor

Interview DOs

Dress a bit more formally than you would on an
average day
Make eye contact with the person who will be
interviewing you
Introduce yourself. Don't wait
Smile, be pleasant, and show your enthusiasm
Listen closely and respond clearly. It is okay to
pause to think about your answer
Be honest when answering a question

Summarize by recapping and stating your genu
ine interest in the job
Make sure you arrange a time to call back for a
follow up
Sell yourself by being yourself. Never over exag
gerate your abilities
Breathe and relax. Remember that the
interviewer also wants you to shine

Interview DON'Ts

Whatever you do, never be late. If you think that
you are running into a time problem, call and
explain your situation immediately. You may
want to ask if you should reschedule
Do not fidget in your chair or with your hands or
your hair. Try and mimic the person's body
position across from you
Do not lie. Always tell the truth even if you think
it might jeopardize you getting the job
Do not eat or chew gum or candy during the
interview
Do not say anything bad or negative about past
employers or colleagues – ever
Do not be aggressive or too timid

After the interview

Reviewing your experience after the interview is
over is a critical step to learning and improving
your interview skills. Mentally review what you
think you did well – and not so well. Make notes on
what you would do differently the next time. You
may also want to send a thank you card or note.
Your YMCA employment counsellor can help you
every step of the way. Never be afraid to ask for
help, because that is our job.

