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YMCA-YWCA

We build strong kids,
strong families, strong communities.



A MESSAGE TO
THE COMMUNITY

DEAR FRIENDS,
It is with great pride that we present you with the National Capital Region YMCA-YWCA’s 2010 Annual Report.
It’s been a year of change, of reaching milestones and breaking new ground as we prepare for the future. From boldly

defining the direction we hope to move in the coming years, to expanding and developing our facilities to better serve
our communities, we have made great leaps forward with the support of our donors, members, staff and volunteers.

In 2010, more than 70,000 people of all ages, and from different backgrounds, utilized programs and services offered
by the National Capital Region YMCA-YWCA. We feel proud that whether it’s assisting people with their job search,
providing facilities and leadership so people are better able to lead a healthy life, lending a helping hand to someone
new to our country, or offering safe childcare and camps for kids, our Y plays an important role in enriching the lives of
people in our community.

One of the ways we've been able to enhance our community has been by addressing specific needs. In 2010, we were
able to open two Ontario Employment Services sites. These sites offer a host of job development services, including
vocational assessment testing, workshops, one-on-one employment consultation, and job search assistance. We also
launched a new licensed child care program at the St. Louis Residence in Orleans. This unique partnership with
Bruyére Continuing Care provides an opportunity for kids in care to interact and learn from seniors who volunteer.

A growing community means that we must have facilities and programs in place to meet a greater demand now, and
also in the future. To address this need, the Strengthening the Heart of our Community Capital Campaign was launched
in 2008. In 2010, most of the visual changes began in earnest, and members started to see real progress.

WE BROKE GROUND ON THREE MAJOR CAPITAL PROJECTS:

1. With confirmation of a historic $2 million gift by Ottawa’s Taggart family, The Metro Central Y was renamed
the Taggart Family YMCA-YWCA and began major renovations to create a vibrant and safe facility. Changes
underway at the Taggart Family Y include renovated health, fitness and recreation spaces, expanded child care
centre, and upgrades to the employment, enterprise and newcomer service facilities.

2. 'The Ruddy Family Y began essential expansion, including the construction of two new pools, a new gymnasium
and renovations to the lobby area and locker rooms.

3. 'The Bonnenfant Y Outdoor Education and Leadership Centre received improvements to their waterfront,
education spaces, and a new high-ropes course was erected.

The completion of these projects will modernize our facilities, and help ensure that we're well positioned to assist our
community members develop and lead healthy lifestyles.

These are exciting times for the National Capital Region YMCA-YWCA and we continue to be deeply grateful to our
donors, board members, staff and volunteers for the generous gift of their time and talent.

With your help, we'll continue to build strong kids, strong families and strong communities.

I

Nancy Cook Johnson Deirdre Speers
Chair, Board of Directors Acting President and CEO

National Capital Region YMCA-YWCA









With finances tight, Marie turned to the

Y to make sure her son Dantes had the
opportunity to stay active and have fun.
As part of the Y Active Assist program,
Marie was able to enroll Dantes in a wide
variety of activities. Growing up as a part
of the Y family, Dantes was a volunteer,
camp counsellor, lifeguard and swimming
instructor at the Taggart Family Y.

Years later, Dantes’ passion for music
was encouraged and he became known
as a gifted bassoonist. With music at the
forefront of his life, he remembered the
support he received at the Y and decided
to use music as a way to positively
influence the lives of underprivileged
kids. Dantes was accepted in El Sistema
USA, a post graduate certificate program
for accomplished young musicians, and
became an Abreu fellow. This program
supports teaching music to thousands

of disadvantaged children who may not
otherwise have the opportunity.

Marie and Dantes believe that his Y
experience helped to shape who he is
today and they attribute his participation
with the Y in helping him be accepted into
El Sistema. Dantes is how co-founder and
Executive Director of the Atlanta Music
Project (AMP) for Social Change.
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2010 HIGHLIGHTS

HEALTH, FITNESS AND
RECREATION

RUDDY FAMILY Y AND TAGGART FAMILY Y
REDEVELOPMENT AND EXPANSION

2010 saw the expansion of the Ruddy Family Y and the
revitalization of the Taggart Family Y begin in earnest.
This $33.2 million redevelopment and expansion

plan led to improvements in spaces and programs that
facilitate healthy living for children, adults and families.
A great example of this is the Y’s new kid’s zones; spaces
that will feature equipment and activities to foster
cognitive and physical development, development and
refining of gross and fine motor skills, and interactive

play stations.

{
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KEEPING MILITARY MEMBERS FIT

In 2010 the National Capital Region Y was awarded

a three year contract to provide fitness services for

the Department of National Defence. Over the year,
more than 2,200 Canadian Forces members accessed Y
facilities, becoming healthier and better able to meet the
demands of their jobs.

FITNESS EDUCATION CENTRE

The National Capital Region Y organized and delivered
Connexion 2010 — the largest Y f itness event in the
country with 300 fitness leaders from across Ontario
and Quebec. In its ninth year, 23 fitness and health
related workshops and 15 top presenters from Canada
and the USA were part of the event.

GET W.L.T.H IT! (WALKING IN THE HALLS)

The Nepean and Clarence Rockland Y’s — in
partnership with Heart Wise Exercise, school boards
and community resource centres — began offering a free
indoor walking program in 2010. Utilizing local high
school hallways, this volunteer-driven program fosters
a sense of community spirit and walkers of all ages and
activity levels enjoyed the benefits of physical activity
during the fall and winter months.

SHARE THE ROAD PARTNERSHIP

Share the Road is a positive force for change to make
Ontario bicycle friendly and safer for everyone. August
2010 marked the 1st annual Share the Road for Greg ride
in Ottawa and included a Y Family Ride.

DID YOU KNOW?

® The National Capital Region Y's member
retention rate is among the highest in the
country, exceeding the benchmark of 50%.

* National Capital Region Y certified trainers
delivered nearly 17,000 hours of one-on-
one personal training in 2010, an increase
of 13% over 20009.

® The Y Active Employer corporate wellness
program grew by 200% in 2010.



2010 HIGHLIGHTS

CAMPING AND
OUTDOOR EDUCATION

As part of the Strengthening the Heart of our Community
Capital Campaign, the Bonnenfant Y Outdoor Education
and Leadership Centre (BYOC) in Dunrobin was under
construction for much of 2010. Fantastic additions to
BYOC were completed and campers taking part in Camp
Otonabee programs were thrilled with the changes.
Additions include a two-sided, four route climbing wall, a
Kinder adventure centre, a 16-element high ropes course,
2 high ropes pods, and several low ropes elements.

With these in place, several new initiatives also began
in 2010. Camp Otonabee introduced Adventure
Camp and added an extra week to its original offering
to accommodate high demand. Other new specialty

programs offered were Paddle Sports, Girls Only, and
Triathlon camps. The expanded facilities also allowed

for the development and execution of new corporate
teambuilding programs in 2010. The remainder of facility
upgrades will be complete in time for summer 2011.

DID YOU KNOW?

e BYOC had 4,083 participants in 2010 (2,905
school children and 1,178 non-school visitors).

e Camp Otonabee had 1,930 campers in 2010
(an increase of approx 10 % over 20009).

e The Evelyne E. Laishley Fund was established
in 2009 and as a result, 75 campers were
provided with one free week of camp in the
2010 season.

2010 Annual Report — Building Stronger Communities



2010 HIGHLIGHTS

CHILD CARE

THROUGH THE AGES

In 2010, a new licensed child care program was launched
at the St. Louis Residence in Orleans. This unique
partnership with Bruyére Continuing Care will provide
more than just child care. Children’s visits with seniors and
the opportunity for more active seniors to volunteer with
the child care program mean a real generational bridge is
being built, along with an opportunity to build lasting,
positive connections.

2010 also saw the Preteen Club at the Taggart Family

Y join the Health and Wellness department. The club’s
10 -12 year olds are now more involved and encouraged
to continue their Y involvement as they graduate from
elementary school and head into junior high school.

AFTER SCHOOL CARE PROGRAMS GROWING

A partnership with both the Ottawa-Carleton Catholic
School Board and the Ottawa-Carleton District School
Board allowed for the continued expansion of before and
after school care in 2010. Overall, the Y served over 510
children and their families across the region at 16 different

schools and Y centres. This represents approximately
102,000 days and 306,000 hours of care.*

@ *Programs partially funded by United Way Ottawa

National Capital Region YMCA-YWCA

DID YOU KNOW?

e We provided licensed child care for over 420
children, which represented approximately 105,420
care days and approximately 1,054,200 hours of
care.

e The Y provided counseling services for over
30 children in 2010 and parent education for
13 mothers.

e Staff completed their training in preparation for the
implementation of YMCA Canada’s Playing to Learn
curriculum.

HOUSING AND
ACCOMMODATION

PROGRAM ENHANCEMENTS

While extensive renovations at the Taggart Family

Y created some challenges for those participating in
programs, Housing Services remained fully operational
and saw some great improvements put in place. As a
result of the work done, both the Second Stage Youth
Transitional Housing and the Emergency Overflow
Shelter Programs now have full sized equipped kitchens.
In addition, communal washrooms were replaced with six
private self contained bathrooms on each floor. Both these
enhancements have significantly improved the quality of
living, health and well being for clients.

CONTINUED GROWTH IN YOUTH PROGRAM
Second Stage Housing, the Y’s supportive transitional
housing program for youth who are no longer able to
live at home, housed 47 youth in 2010. This represents
another increase in participation of almost 18% over the
previous year (2009).*

DID YOU KNOW?

® In 2010, in Second Stage Housing: 5 youth
attended post secondary schools, 3 graduated
high school, 5 worked towards a GED and 23
worked toward a high school diploma, and 24
youth were employed full or part time.

® In 2010, the Shelter Overflow Program provided
almost 6,500 nights of service, serving 475
individuals, 143 of them children and youth under
the age of 18.



2010 HIGHLIGHTS

EMPLOYME NT’ ENTERPRISE and excluded most newcomers from accessing French
Language Training. This accomplishment meant that over
AND NEWCOMER SERVICES 200 newcomers were able to access French language classes

in our region compared to 55 newcomers in 2009.

THE EMPLOYMENT ACCESS CENTRES
OPEN DOORS AT TWO LOCATIONS

As part of a new model of Employment Ontario funded DID YOU KN OW?
service delivery, two Employment Ontario Employment
Services sites were completed in 2010. Both locations
offer a full-suite of employment services; including job
search, job development, and referral to provincially

e In 2010, over 4,000 clients were assisted with
their employment goals and 190 clients accessed
training through Second Career.

funded programs such as Second Career. One new centre e LARC exceeded expectations in 2010 by
was opened at the Merivale Mall in November 2010, assessing over 3,198 clients and providing 6,310
and the other was renovated and expanded at the Taggart client referrals to language schools.

Family Y (this site being designated as “Newcomer
Focused”). Clients now have access to a broader range of
services including resources, vocational assessment testing,
workshops, one-on-one employment consultation, and job
placement opportunities.

e |[n 2010, NIC served over 4,800 clients and
hosted 408 events.

THE Y ENTERPRISE CENTRE BUILDS

ON ITS SUCCESS

For nearly 25 years, the Y Enterprise Centre has been
successfully delivering entrepreneurship programs and
has assisted thousands of individuals in the set-up and
implementation of a new enterprise. 2010 saw program
participants generate over $1.85 million in sales, with
over 90% achieving their ultimate goal of full-time
employment. The Centre launched the Y Biz Expo in
2010, a business showcase that featured success stories

from participants in its programs. Attendance for monthly
networking sessions and the speakers series increased
dramatically as a result.

NEWCOMER SERVICES EXPANDS ITS
COMMUNITY FOOTPRINT

Newcomer Information Centre (NIC) — NIC continued
its success in 2010. The Centre was able to expand

its community impact by building on partnerships

with government departments that serve and provide
information to newcomers, increasing reach to community
organizations that newcomers access, and developing and
executing a plan to engage the private sector.

Language Assessment and Referral Centre (LARC) —
In 2010, LARC was able to achieve the successful
abolishment of eligibility guidelines that prevented
equal access to French language classes for newcomers to
Ottawa. This guideline was in place for over 6 years

VLRl
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Even though Shannon Lambert last
attended Camp Davern over 25 years
ago, she says the lessons and skills she
learned at camp are still useful today.
Shannon began attending Camp Davern
when she was seven years old, and for
nine years, she returned every summetr.
Without her parents by her side, she
quickly developed useful leadership and
social skills.

Today, Shannon runs a successful
information technology staffing company,
and is also the proud mother of two little
girls. She says her experiences at Camp
Davern have helped her be successful

in both roles. Whether she’s leading her

organization, or using tricks she learned
as an LIT to teach her kids to ski and
swim, Shannon values the skills she
learned at camp. With so much to be
gained, there’s no doubt in her mind that
her daughters — Chloe, 7, and Ella, 5 —
will be Davern girls, too.




CAPITAL CAMPAIGN

Launched in the fall of 2008, the Strengthening the
Heart of our Community Capital Campaign gained
considerable momentum throughout 2010. With the
outstanding leadership of Jim and Keith Taggart, the
commitment of many campaign volunteers and Y

staff, and the truly generous support from hundreds of
donors, $11,027,874 — 73.5 % of the $15,000,000 goal
— had been achieved by the end of December 2010.

With just under $4 million needed to reach the goal,
momentum continued to build with a focus on Major
Gifts and the launch of a number of special events.

The Metro Central Committee, consisting of leaders in
the construction and trades sector, began solicitation
in early 2010. Chaired by Richard Moore of Remcon
Corporation, the group set an aggressive $1 million
goal with all funds raised directed to the revitalization
of the Metro Central branch on Argyle Ave. By the
end of 2010, the committee was quickly closing in

on $600,000 with their goal in sight by the end of
June 2011.

A committee of dental professionals was formed at the
end of 2010 to solicit support from their colleagues. A
special tribute was developed to honour the late

Dr. Roly Albert, a leader in the Ottawa and area dental
community. With a goal of $250,000, donations raised
will be used to name the Child Care Centre at the
Taggart Family Y, the Dr. Roly Albert Child Care Centre.
Campaigning by the committee started in early 2011.

""_r--ﬁ._..- "
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Several key fundraising events were introduced in
2010, including the Y’s Ascent for Kids, part of the
Ottawa Race Weekend, which raised $15,500. The Y
Golf Classic, held at the Royal Ottawa Golf Club in
September, was a tremendous success and raised over

$107,000 for the Campaign.

A VISIONARY GIFT

Building a stronger community takes time, effort
and vision. In 2010, the Taggart family confirmed
their confidence that the National Capital Region
YMCA-YWCA could deliver that vision, and
donated $2 million in support of the Strengthening
the Heart of our Community Capital Campaign.

It is the largest single donation in the 144-year
history of the Y. To honour this extraordinary gift,
the Y’s flagship facility on Argyle Avenue is now
known at the Taggart Family YMCA-YWCA.

FLEART i |

EA
IMMUNITY
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Members of the Taggart family.

The Y has always been a big
part of our family... as kids we
took part in camp, childcare, and
programs like swimming. Today,
our own children and grandchildren
are using Y services. We hope our
support will ensure that quality
programming continues to be
available to the whole community.

- Jim and Keith Taggart



CAPITAL CAMPAIGN

CAMPAIGN UPDATE

As results of the redevelopment
become more visible, it is clear

RUDDY FAMILY Y EXPANSION

* Two new pools, one with an adjustable
floor (a first in Ottawa)!

* A new 7,000 sq. ft. gymnasium

that donations are making a real * A new lobby and activity viewing areas

and lasting difference. Building a

stronger community means building

places where children can play

safely, where people can live and

be healthy, where newcomers are

welcome and people get help to find

jobs.
CAMP FACILITIES EXPANDED

* Redeveloped waterfront
* New high and low ropes courses
* New rock wall and kids adventure area

Here are some of the new program

spaces that were under development
through 2010:

% - 2

Construction was completed and pools opened
in February, 2011.

TAGGART FAMILY Y REVITALIZED

¢ Renovated child care centre
* A new learning centre for

newcomers and youth.

1N

* Renovated housing residence
for youth, family and long
term accommodation

* Renovated pool and change
rooms

- —

THANK YOU!

THE CAMPAIGN CABINET

Ruth M. Bell Honorary Co-Chair

Frederic S. Martin Honorary Co-Chair To Jim and Keith, the entire Campaign Cabinet,
and all of our valued donors and supporters who

Jim Taggart Campaign Co-Chair gave financial support, volunteered time, and

Keith Taggart Campaign Co-Chair sponsored and attended Campaign events in 2010,

Rob Ashe T thank you! The National Capital Region YMCA-

Marion Balla Family Division YWCA and Ottawa’s communities are stronger and

Jeremy Farr YMCA-YWCA Board of Directors healthier for your support.

Bruce Hillary Community Division

Steve Lerner Leadership Division

Gavin Lumsden Communications Division NATIONAL CAPITAL REGION YMCA-YWCA

Jocelyn MacKenzie ~ Major Gifts Division STRENGTHENING

David Parkes Leadership Division

Andrea Pavia Communications Division the HEART of our

Colin Potts Family Division

Brian Scott Member-at-Large COMMUNITY

CAPITAL CAMPAIGN

Peter Scrivens Leadership Division

2010 Annual Report — Building Stronger Communities







The future’s bright for Jawahir Ismail, but
it hasn’t always been so easy. As a mother
of eight, she knows the meaning of hard
work, and has put her heart and soul into
raising her family in a safe and healthy
environment. Jawahir also knows that
education and career are part of being a
good role model and crucial elements in
her ability to provide for her family.

In 2007, Jawahir made the decision to

go to school, proudly finishing the two

year Social Work program at Algonquin.
Preparing to enter the workforce in her
new field, Jawahir volunteered extensively
with a number of organizations, gaining
some great work experience along the
way. What she needed was help turning
her education and experience into a paying
position.

Jawahir turned to the Y Employment
Access Centre looking for that support.
Staff at the Centre helped her create a
strong résumé, taught her job search
strategies and offered guidance on how
to best use the network she had gained
through her volunteer work. With these
skills in place, Jawahir was asked to
interview for a job in her field and was
successful in securing the position. A
bright future, indeed!

15



SUMMARIZED
FINANCIAL RESULTS

STATEMENT OF OPERATIONS (IN $S000’S)
FOR THE YEAR ENDED DECEMBER 31, 2010

REVENUE

Membership and Programs ......c.ccieoiiiieiiiiiiiei i $ 8,390
EMPIOYMENT oo e 5,020
L (0 TU =3 = PP 1,400
(0= 0] o] 1 =PTSRS 955
(0] 11 Lo B 0= L TP PP PP PP 2,964
L 0T F= N1 g (0] o PP PP 232
1 = 584
TOTAL REVENUE 19,545
EXPENSES

Salaries and BENETItS ...iuiiiiiiiiiiiiie e 11,720
Building and MaintENaNCE ... ..c.vuieieei e e eans 4,018
Purchased Services and SUPPHES....ccuviuiiuiiiiiii e 3,022
INTEIEST et e 409
101 = 742
TOTAL EXPENSES 19,911

Excess (deficiency) of revenue over expenses for the year

DEOre UNAEINOEA IEEMS. ... .eveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenen (366)
Capital asset related items including amortization, gain on sale

AN INSUIANCE ...t eeeeeee et eee e e eee et e e eee et e e eeeeeeeeeee e eee s e eeeeeeeneeeeeanas (344)
Excess (deficiency) of revenue over expenses for the year

before Capital CampPaign.......cuieu i (710)
Excess (deficiency) of revenue over expenses

for Capital Campaign for the YEAr .........cocceeeeeeeeeeeieeeeeeeseeesesseeeenns (148)
Excess (deficiency) of revenue over expenses for the year............c........l. ($ 858)

National Capital Region YMCA-YWCA




COMMUNITY LEADERSHIP

BOARD OF
DIRECTORS

Nancy Cook Johnson, Chair
Jeremy Farr, Past Chair
Marion Balla, Secretary
Cynthia Binnington

Jeff Clarke

Ian Cullwick

Colleen Ford

Bryan Haralovich, Treasurer
Dr. Erin Keely

Steve Lerner

Neil Malhotra

Barbara Mclsaac

Carole Piette

Bob Reid

Ted Robinson

Simone Rose-Oliver

Graham Thompson

CURRENT SENIOR STAFF

Deirdre Speers
Acting President and CEO

Tony Giampietro
Vice President, Financial Development and Communications

Don Noble
Vice President, Strategic Project Development

Tosha Rhodenizer
Vice President, Health, Fitness and Recreation

Rob Thomas

Vice President, Finance, IT and Human Resource Services

Cathy Turnbull

Vice President, Employment, Enterprise and Newcomer Services

g
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THANK YOU

It would be impossible to achieve our mission without the help of our many generous donors. Your gifts helped YMCA-YWCA
volunteers and staff provide a place for people of all ages to come and know that they are welcome and wanted. Where children foster
relationships and build self-confidence. Where parents are able to find the resources they need to build a better life for their children
and themselves. With your help, we will continue to grow stronger together.

ANNUAL GIVING PROGRAM

Leaders (Donations $10,000 and greater)
Canadian Tire Jump Start
The Law Foundation of Ontario
Loch March Golf & Country Club
Ontario Ministry of Health Promotion
City of Ottawa, Parks, Recreation
and Cultural Services
Running Room Canada Inc.
Somerset West Community Health Centre

Patrons ($1,000 to $9,999)

Mark Audcent

Deborah Bellinger

Alex Beraskow

Louise Bergeron-de Villiers

Bon Appetit Ottawa

Boston Pizza Orleans

Community Foundation of Ottawa

Connaught Public School

Geraldine Cooney

Barry Davis

John Dillon and Pierrette Guenette

The Don & Shirley Green Family
Charitable Foundation

Encon Group Inc.

National Capital Region YMCA-YWCA

Far Horizons

Stephen and Margie-Lee Gallagher
Lois M. Hurst

Jolanta Karpinski and Robert Klaassen
Loblaws Companies Limited
Rachel Luu

Richard Martin

Max Keeping Foundation
William Metz

Robert B. Morin

Bill Nelson

Judy and Don Noble

Susan Oneid

Brendon Rafferty

Brian Scott and Monica Sapiano
Herb Staneland

Stikeman Elliott

Sun Life Financial

Cheryl Sutherland

Tara Sweeney

Graham and Ann Thompson
Lorraine Touchette

Dan and Gayle Turner

The Wong Foundation

Y Focus (Ottawa)

CAPITAL CAMPAIGN PATRONS

NATIONAL CAPITAL REGION YMCA-YWCA
STRENGTHENING
the HEART of our
COMMUNITY

CAPITAL CAMPAIGN

Visionaries ($1,000,000 and greater)
Gerry and Bill Marsh

John and Jennifer Ruddy

Taggart Group of Companies

Leaders ($500,000 to $999,999)
Gary and Cornelia Duck

Forum Equity Partners Inc.

Rowell K. and Evelyne E. Laishley Trust

Mentors ($250,000 to $499,999)

Rob Ashe and Sandra Herrick

Sheila and Don Bayne and
Homestead Land Holdings Ltd.

The Harold Crabtree Foundation

Champions ($100,000 to $249,999)
BMO Bank of Montreal

CIBC Canadian Imperial Bank of Commerce
Green Shield Canada

Steve and Lise Lerner

Frederic S. Martin

Ontario Trillium Foundation

The Ottawa Citizen

Primecorp Commercial Realty Inc.

RBC Foundation

Scotiabank

Brian Scott and Monica Sapiano
Shenkman Family Foundation

Fellows ($50,000 to $99,999)
Alterna Savings and Credit Union Limited
Anne M. Bouey

Jeremy and Sandy Farr

Kott Lumber

TD Commercial Banking, NCR
Urbandale Corporation

Ambassadors ($25,000 to $49,999)
Marion and Michael Balla
Borden Ladner Gervais

Jeffrey R. Clarke

Clean Water Works Inc.
Douglas E. Duclos

Gerry and Lise Dust

Stephen Gallagher

Jeld-Wen Windows and Doors
Nancy Johnson

Erin Keely and Rick Biewald



THANK YOU

Ken McCormack Construction

Lafarge Corporation

Marathon Dirilling Co. Ltd.

Muskoka Cabinet Company

Ottawa Valley Handrailing Co. Ltd.

The Properties Group Ltd.

SSQ Groupe financier

Temple Insurance Company

Urbandale Construction Limited

W. H. Scrivens & Son Ltd.

The Wesley & Mary Nicol
Charitable Foundation

1 Anonymous Donor

Builders ($10,000 to $24,999)

Access Rigging Services

AMTECH Power Systems Ltd.

Charles O. Armstrong

Cynthia Baxter, Bax Investments Ltd.

Bona Building & Management

Amy L. Burke

Bytek Automobiles Inc.

Canderel Management Inc.

Comfort Insulation

Tan Cullwick

Designed Food Systems Inc.

Dilfo Mechanical Limited

Dolyn Developments Inc.

Encon Group Inc.

Carl Eppstadt

Peter Foustanellas

Fiona Gilfillan and John Wemekamp

Bryan Haralovich

Diane and Bruce Hillary

Hydro One Inc.

Intact Financial Corporation

Gail Johnson

Julie Kapyrka and Jade O’Heron

Larry Kelly

Jim T. Kenward

Louise and Cornelius Kroon

Richard Levitan

Jocelyn MacKenzie

Barbara Mclsaac

Richard Moore, MDR & Associates
Conflict Resolution

Richard and Cheryl Moore and Remcom

Judy and Don Noble

Kerry O’Connor

Colin Potts

Robert Reid

Simone Rose-Oliver and John Oliver

William Sickierski

Telus Corporation

Transit Glass & Aluminum Led.

Uniform Commercial Developments

Walmar Ventilation Products

Y Focus (Ottawa)

Zicbarth Electrical Contractors Ltd.

Supporters ($5,000 to $9,999)
James Arnett

Marian and David Aylward
Gregory Bell

Cynthia L. Binnington

Kathryn Bouey and John Bishop

Robert G. Bouey

Dwight Bridges

James Buchan

Doug and Karen Cameron

John Campbell and Sue Kusiar

Kim Canary and Al Hatton

Coco Paving Inc.

Stephen and Tracy Davies

David Denyer

The Electrical Contractors Association
of Ottawa

Ian Glen

D. Mary Hackett

Halsall Associates Ltd. and Pivotal Projects

Tom Huppert

IBM Canada

W. Anderson Joyce

Dr. Sam Kucey

Doug Lazier

Charlie and Claudette Logue

M. A. Teall Foundation

Lynne MacGregor and Robert Cushman

Sylvie and Peter Madely

Carl Martin

Mastron Mechanical Contracting Ltd.

Mattamy Homes Limited

Sharon McGarry

Monarch Corporation

Susan Oneid

The Ottawa Construction Association

Tony Pacheco

Andrea Pavia

Gordon Pranschke

Deirdre Speers and Hugh Rose

Annette and Gordon Thiessen

Lorraine Touchette

Cathy and Bob Turnbull

Michelle Valberg

Peter Vice

Westboro Flooring & Decor Inc.

Dianne Wing and Mel LaFloor

1 Anonymous Donor

Friends (up to $4,999)
ABMVINYL

Robert Acton

Trish Adams

Nicole Adani

Jessica Aldred

Jennifer Alexander

Rajani Alexander
Michael Allen

William Allen

Rebecca and Manjula Alles
Richard Allman

Marian G. Anderson

Dr. Morry Appelle

Carrie Archibald

Calvin Armstrong

Judy Armstrong

The Blair Armstrong Family
Roland Ashman

Paul Asselin

Aubut & Associates Inc.

Eric Babb

Marc Babinski

Lisa Bacon

Peggy and Dick Bakker

Ross Bales

Sophia Ballafini

Carol Barham

Paula Barham

Bob Barriger

Jackie Barry

Lesley Barry

BD Consulting Corporation

Gord Beatty

Carole Beauchamp

Joel Beauchamp

Odette Beauregard

Lynda Becker

Sarah Belanger

Mary Frances Bell

Dr. Ruth M. Bell CM, MA

Steph Bell

The Belton Family

Claudio Benedek

Arlene Ben-zur

Richard Bews

Jim Bickford

Diane Bilodeau

Mac Bishop

Don Blaney

Paul Blumenstock

Brian Bockstael

Melanie Boissaunaut

Terri Bolster

Bernard Bonin

Anne Boucher

Andrew Bouchier

H. Bourguignon

Chris Bowen

Jack R. Bowerman

Katherine L. Boyd

Stephen Boyko

Brian Boyle

Ross Bradley

Robert Brand

Aline Brazeau

Donald Brazeau

Paul Brett

Richard Brisbois

Luc Brisebois

Robert Brocklebank

Brookfield Soundvest Capital
Management Ltd.

Carole J. Brown

George Brown

Susan Brown

William Brown

Geneueve Brunet

Jean Brunette

Janet M. Buchan

John Bull

Janet Bullbrook

Katherine Bullock

Michael L. Burch

Jim Burgess

Deanna Burns
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THANK YOU

William Burrows
Dianne Butler

Joseph Byrnes

Ann Caines

Susan Caines

Tom Caines

Dave Cajka

Gary Calagoure

Richard Calagoure
Samantha Caldwell
John Callan

Betty Campbell

Janet (Cooke) Campbell
Linda Campbell
Richard E. Campbell
William M. Campbell
Canada Care Medical Inc.
Canadian Police College
Capital Sports Properties Inc.
Michael Carbonneau
John C. Cardill

Helene Caron

Bruce Carr-Harris

Al Carroll

Jo A. Cassan

Gail Cayer

R. Cayer

Ernest Cerson

Yvan Chabot

James Chadwick

Doris Chandler

Trudy Chapman

Daniel W. Charette

M. Chassé

Rick Chiarelli

Robert Chiarelli, MPP
Nancy and Benjamin Chow and Family
Murray Chown

Janice Christensen

Tom Clairmont

David Clancy

Jane Clapp

Catherine Clark

Karen Clark

Lisa Clark

Peter Clark

Marilyn Cleal

Joanne Clermont
Joanne Clouthier

Julie Cloutier

Dominic Coballe

Philip and Julia Cockshutt
Danny Collis
Christopher Collmorgen
Christine Conlin

Adele Conn

Janet Conn

Connelly Properties
Tom Connolly

Patricia Conor

Jim and Carol Conroy
Kevin Conroy

Norma and Paul Cook
Garret J. Cooligan

Janet Cooper

National Capital Region YMCA-YWCA

Neil Copeland

Cal Corley

Charline M. Cormier
Sylvia Corthorn
Shawn Cosby

Lata Costello
Murray Costello
Jack and Uta Costello
Douglas Coughlin
Bernard Courtois
Dr. Gary Cousens
Stephane Cova
Chris and Lisa Covin
John Cowley

Brian A. Crane
Margaret Creates
Jason Croft
Domenic Crolla
Clarke Cross

Dianne Croteau
John and Ruth Crow
Marilyn Crummey
Mazie Crummey
Peter Crummey
Joseph Cull

Hugh Dale-Harris
Natalie Damiano
Richard Danby

Hari Dandhu Khalsa
Stephanie D’Aoust
Barry Davis

Tracey Davis
William Dawson
Linda Day

Debbie Daze

Judy Daze

Stephan Daze

David Dazé

Elaine De Grandpre
Derek De Vlieger
Arthur De Vries
Raymond Debutte
Alia Dedhar

Angie Delorme
Mary Delorme

lan Dennis

Brenda Derouin
Jack Derouin

Julie Dewan
Margaret Diaz

Blair Dickerson
Tania DiGioacchino
Nicole E. Diotte
Dan Dixon

David and Christine Dodge
Melanie Dompierre

Donald Servant Electrict Limited

Jack Donegani
Patrick Donnelly
Rita Donnelly
Julie Doucet
Marc Doucet
Dale Dreher
Lawrence Duff
Tracy Duggan

Pierre Duguay
Judy Dunlop
Atlene Dupuis

Ray Duquette
Eileen D. Durkee
Susan Dzioba
Donna Eastop

Phil Ecclestone
Christine Eckhardt
Georgiana Eddy
Dr. Peter Edmison
Marc Edmunds
Esther M. Edwards
Gweneth Edwards
Doug B. Emmons
Jake Emond

Greg Enright
Joanne Ernteman
Kerry Fagan
Barbara Farber
Ruth Farey

FDF Group
Abraham Feinstein
Nicole Flanagan
Terry Flynn

Cathi Fournier
Lynn Fournier
Gloria C. Fox
Neville Francis
Adam Fraser

Blair Fraser

Icilda R. Fraser
Charles and Aviva Freedman
Kate Freeman
Richard G. French
Heather Fulsom
M. Gamache

GB Enterprises, Inc
Marie-Eve Gendron-Coghlan
Liliane George

Lisa Georges
Christine Gibbard
Marie Gibson
Robin Gifford
Wendy Gifford
Kevin Gillette
Katherine Godding
Dmitri Goldring
Fred and Charleen Gorbet
Harold Gourley
Brent Goyette
Scarlett Graham
Tan Grant

Lorraine Greatrix
Evelyn and Irving Greenberg
Carl Grondin
Pierrette Guenette
David Guilfoyle
Juliette Gundy
Janet Gunther
Vaugh Guy

Sam Haddad and Family
Amy Haggerty
Scott Haldane
FEllen Hall



THANK YOU

Barry Hammond
Lindsey Hammond
Linda M. Hancock
Linda Hansen
Dick Hanson

John Haralovich
Melanie Harmon
Dr. Ken J. Hawthorne
Doreen Haydon
Rick Hellard

Chris Henderson
Margaret Hendriks
Rhonda Henry
Peter Herrndorf
Gerry Heubner
Julia Hicks

Dennis Jackson
Margaret Jaques
Paul and Sheila Jenkins
Barb Jessup

Bob Johnson
Marianne Johnson
Debbie Johnston
Christine Jolicoeur
Rob Joseph

Lise Juneau

Ernest Jury

Paul Kane

Tasso and Maria Karkazis
Glenn Kavanagh
Catherine Kay
Maureen Kay
Mike Kay

Robert Kay

Barbara Kay Alvarado
Roydon Kealey
Heather Keff

Annie Kefford
Hanna Kelly

Jim and Bonnie Kerr
Kathleen Kerr
Sharon Kes

Susannah D. Ketchum
Mariam Khan
Barbara Kincaid

Lise King

Kiwanis Club of Ottawa Inc.

Roxanne Kluke
Tim Kluke

Larissa Kolosky
Dan Koroscil

Joe Kostandoff
Marta Kovar
Walter Krepski
Zlatko Krstulich
Monica Kulz

Nik Kunchur
Janet Kuntz

Barry Kwasniewski
Gerald Kylie

Ray and Gail Labrosse
Gisele Lacelle

S. Lacroix

Cheryl and Jean-Pierre LaFlamme

Dan LaHaise
Robert Lalonde

Lani Lamb

Anna Lamberti
Patricia Laming Russel
Peter Lancaster
Catherine Lane

Chris Lang

A.J. Langford

Wally Langley

Gerald Langlois

Don Lapierre
Lar-Mex Inc.

Mark Latham
Thomas Lavell

Diane Law

Velma LeBlanc
Richard LeClaire
Claude LEcuyer

Paul and Lynne Leduc
Rod Lee

Ed Leonard

Sarah A. Leslie

Cindy Lesperance-O’Halloran
Lori Levett

Diane Lichtner
Kristina Liluis

Tuula Lindholm
Robert A. Little
Cathy Logue

Dan Logue

Elizabeth Logue
Kevin Logue and Brenda McGillvray
Shaun Logue
Longhill Energy
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THANK YOU

David and Anne Longworth
Nicole Loreto

Jamie Louks

The Lowe-Martin Group

Lowe’s Charitable and Educational Foundation

Cathy Lumsden

Gavin Lumsden

Simone Lumsden

Mary Lusignan

William Luxton

Pam MacCormack

James A. MacDonald
Murray MacDonald

Don “Rubby” MacGregor
Grant Maclnnis

Mariette Maclsaac
MacKenzie Financial Corporation
Alexander MacKlin

Sylvia and Tanyse MacLeod
Elizabeth MacNeill

Cathy Macra

Katherine Maher

Scott Mairs

Garnett Maloney

MAN Military Vehicle Systems Canada Inc.

Lesia Manchulenko
Joseph B. Mangione
Edward Mann
Phyllis Marinoff
Richard Martin
Anita Mason
Catherine E. Mason
Tara Mason

National Capital Region YMCA-YWCA

Dawn and James Maxell
Judith Maxwell
Victor Mazolla
Rakhi McAuliffe
Jane McBride
Kevin McCarragher
Sheri McCready
Lamoine McCune
Kathryn McElhone
Robert McElligott
Wendy McEvoy
Kieran McGregor
Patrick McGurn
Judy MclIntyre
Marion Mclntyre
Claude McKenny
Christine McKinty
Leslie McNeill
Michael McRae
Robert Meldrum
Paul Ménard

Sonia Mendes

The Men’s Project
John Merritt
Margaret and Chris Miedema
The Millar Corporation
Allan Miller

Carol Miller

Cobie Miller
Stephanie Millius
Merv Mills

Roger Mills

Jean Miner

Rory Mitz

Mohaupt Concepts Inc.
David Moir

The Moll Family

Duncan Monkhouse
Manny Montenegrino
Moodswing Media Inc.
Doug Mooers

Jennifer Moore

Matt Moore

Jordan Moreau

Ann Morgan

T. Morgan

Robert C. Morrow, Burke-Robertson LLP
Michael Mount

Robert Mount

Shawn Mountain

Janet Mrenica

Ed Mulkins

Bev Mulligan

Eileen Mulligan

John Mundy

Leanne Mundy

Alice Musabende

Rami Naccache

Dr. Joaquin Navarro
Donna Neil

Gary Nelson

Rob and Joanne Nelson
Ina Gedine Nepomuceno
Nicole Neufeld

Newcastle Development Inc.
Barry Nicholds

Derek Nicholson

Nicol & Lazier LLP
Justice Marc Noel

Suzanne Noel

Lee Ann Norris

Gerry Nott

John Oatway

Robert O’Billovich

Morris D. O’Callaghan
Colleen O’Grady and Laurence Dumville
Helen O’Grady and James O’Grady, Jr.
Ken and Marlene O’Grady
Faye O’Grady Kuiack
Patrick D. O’Keefe

Maria Oliveira

David Osborn and Monique Metivier
Ottawa Carpentry (1995) Lid.
Ottawa Public Library
City of Ottawa

Sandy Ouimet

Gilles Overtveld

James Owen

C. W. Oxborough

Munro Pace

John Pacheco

Anne Paliwal

Jane Panet

Stephane Parent

David and Martha Parkes
Parkway Landscaping
Parliament Cleaners
Cameron Passmore



THANK YOU

Jo Pasternak

Kathryn Patterson
Patrice Patterson LeClerc
‘Wayne P. Penny

Maria Penton

Nikki Pepin

Shea Pepin

Susan Pepin

Kelly Perkins

Judy Perley

Mary Perry

Mike Perry and Jill Caines
Wilda Phillips and Tom Lahey
Bill Piekarski

Carole Piette

David Pinkerton

M.C. Pinkerton

Trevor Pinn

Denise Pittud

Jean Plamondon
Robert Plamondon
Daniel Plouffe

Menno Plukker
Richard Plummer
Cathy Plunkett

Shirley and George Post
J. Guy Potvin

Joseph Power

Guy and Mary Pratte
Jean Prebble

Ron Prehogan

Barb Prest

Evan Prest

Preston Hardware

Don Price

Marc Primeau

Susan Prosser

Guy Proulx

QMR Consulting & Professional Staffing
Natalie Quift

Anne Rachlis

C. William Ralston
Florence Raven

The Honorable Timothy Ray
Reaction Sports Management Inc.
Jane Ready

Robert Redmond

Tim Redpath

Barbara Reeves

Janet Relihan

John Renaud

Elisabeth Renger

Dawn Reynolds

Tosha Rhodenizer
Edgar N. Rhodes, Jr
John Richard

Norman Richard

Bruce Richards

C. Richards

Elaine Richards

Janice Richards

Mabel Richardson
Charlotte Rigby

Rick Rinholm

Robin Ritchie QC

Jeannette Robert
Robert McMechan Professional Corp
Al Roberts

Jason Roberts

Robert Robillard

Ted Robinson

Alain Rochon

Peter Rock

Dr. William Rock
Cicily Rodrigue

Dr. J. David Roger
Kenneth Rolland
Hugh and Sheila Rose
Kenneth and Margaret Ross
Rotary Club of Orleans
Colin Rowe

Eric Rowe

James Russell

Eamon Ryan
Stephanie Ryan

Kevin Sampson

Pat Santini

Henriette Saumure
Michel Saumure

Yves Saumure

Darryl Scarabelli
Shirley Schertzer
Scotiabank St. Lawrence District
David W. Scott QC
The Scott Family
Johnny Scratch

Kellie Scrim

Lynn Sewell

Sam Sgabellone

Sam Sharp

Kelly Shaw-Swettenham & Mark Swettenham
Chantal Shea

Cynthia Shelswell
Denis Shillington
Leonard Shore

Rifka Silverberg
Robert Simard

Barbara Simms

Judy (O’Connor) Slinn
Craig and Jamie Slinn
Sue Smarkala

Alan and Lillian Smith
Alison Smith

Andrea and Jason James Smith
Barrie Smith

Eric Smith

Jennifer Smith

Mary Sue Smith
Melissa Smith

Robert Smith

Diane Snyder

Soloway Wright
Perriann Sparks
Jennifer Speer

Leslie St. Jean

Andrée Steel

Dan Steeves

Paul Steeves

Sheila D. Steeves
Jeanette Stovel

Fay Sulley

Kevin Sullivan

Florence Sutcliffe

Mark Sutcliffe

Carole Swan

Arnold Swedler

Diane Tanguay

Tartan Homes

Lynn Tarzwell

Marc Y. Tassé

John Taylor

Laurie Tennian

Terlin Construction Ltd
David and Jane Theilmann
Pelita Theodore

Gerald Theoret

France Thibodeau
Cheryl D. Thompson
Graham and Ann Thompson
Judy Thompson

Peter C. P. Thompson Q.C.
Tierney Stauffer LLP
Gary and Virginia Timmons
Total Hvac Inc.

Noel Trepanier

Philip Trethewey

True Foods International, Inc.
Lisa Tuck

‘Whit Tucker

Kim Tulipan

Maryanne Turnbull
Christopher Turner

Jeff Turner

Chris Tymofichuk
Thelma Tyrie

Dan Valin

Peter D. Van Dusen
Ron Vandenbos

Kristen Vandenham
Emmy C. Verdun

Arnie Vered

Gilad A. Vered

Vice Hunter Labrosse LLP
Eric Vieweg

Terry Vieweg

Alice Vivaraies

Armond Vivaraies

Dale Vivaraies

Robert Vivaraies

Marco Vocisano

Keith Vodden

Venise Volodarsky
Trevor Von

Chandra Von Teichman
W. Ormond Murphy
Holly Wagg

Joel Walker

Tan Wallace

William Waller

Michael Watkins

Joy Watson

Linda Watson

Kelly Webster-Curry
Courteny Weeks

Teresa Weeks
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THANK YOU

Darlene Welch

Terrence Welch

‘Welch LLP

Tony Welland

Tracey Welsh

Jay Weston

Dr. William J. Westwick MD
Robert and Janet Whillans
Karen and Bill Whillans
W. R. White

Patricia Whyte

Deborah Widdifield

Bob and Peggy Wightman
Eric Williams and Fay Brunning
Eugene D. Williams

Ross and Sally Wilson
Robert Wingate

‘Winners Merchants International LP
Steve Winogron

Amy Wishak

Michael Wong

Donald Woodley

Tom Woodward

Arlene Wortsman

Ryan Wright

Albert Wu

Carol Wu

Alan Yakibchuk

Howard Yegendorf

Gayle Young

Ken Young

Sharon Young
Kathleen-Rose Zakoor
Benjamin Zarnett
Kathryn Zettel

Dr. Ermin Zhu

Walter Zielinski

18 Anonymous Donors

The Capital Campaign Patrons listed
include pledges and contributions

National Capital Region YMCA-YWCA

PLANNED GIVING

AND ENDOWMENT

The National Capital Region YMCA-YWCA
Heritage Club is comprised of individuals,
families and businesses who support our
mission and have included the Y in their
planned giving. Through their care and
commitment, they are helping ensure our

Y has a secure future and that Y programs
continue to address the most urgent needs in
our community.

HERITAGE CLUB MEMBERS

Anne Bouey

John Campbell & Susan Kusiar
Kim Canary & Al Hatton
Nancy Cook Johnson

Frances Donegan Estate
Christine Gibbard

Fiona Gilfillan

Clare Gillespie

D. Mary Hackett

Charles Hurst

Jim Kenward

Ronald Larkin Brown

Gavin Lumsden

Gerry and Bill Marsh

Richard Martin

Catherine Mason

Judy and Don Noble

Wilda Phillips & Thomas Lahey
Robert Slipp

Bill & Karen Whillans

Some donors have chosen to make a planned
gift to the Y by way of creating an Endowment
Fund where the capital remains intact. Only
the net investment income earned is used, thus
perpetuating their gift to provide help and
hope to people in need for generations.

ENDOWMENT FUNDS

Ann Pearson Fund, International Leadership

Anne Bouey Fund, Youth Leadership

Annie Robina Gray Keith Fund,
Sponsorship for girls and women

Bill Marsh Fund,
Y Volunteer Camp Leadership opportunity

Bill and Karen Whillans Fund,
Community Leadership Development

Canoe Club Fund, Campership

Donnie Fraser Campership Memorial Fund,
Campership for girls

George Jackson Youth Leadership Fund,
International Leadership

Gerry Marsh Fund, Y Female Volunteer Camp
Leadership opportunity

James Looney Fund, General Y Needs

John Eagleson Estate Fund, Campership for
Boys & Y Capital Needs

John Patterson Fund, General Y Needs

June Craig Memorial Fund, Campership &
Housing

Kemis & Gladys Allen Estate Fund,
General Y Needs

Louis Bonnenfant Fund, Campership

Mary Hackett Fund, Camp Davern

Mildred Millicent Groh Fund,
General Y Needs

Rolla Law Crain Fund, Youth Leadership
Carlingwood Y

Rowell K. & Evelyne E. Laishley Fund,
Campership

Sean Egan Ascent for Y Kids Fund,
Y Kids Fit Program

T. Seaton Ewart Fund, Campership for Boys

Wilda Phillips Leadership Bursary Fund,
Post Secondary Bursaries for Y Kids

FUNDERS

Canadian Tire Jump Start Foundation
Citizenship and Immigration Canada
City of Ottawa
Community Foundation of Ottawa
General Mills
Human Resources and

Skills Development Canada
Ministry of Citizenship and Immigration
Ministry of Training, Colleges and Universities
Ontario Ministry of Health Promotion
Ontario Recreation Program
RBC Foundation
Recreational Infrastructure Canada Program
Service Canada



THANK YOU

Shenkman Family Foundation
Trillium Foundation
United Way Ottawa

SPONSORS

Accolade Reaction

Alterna Savings

Answermen Ltd.

Argyle Associates

Bodé Spa

Bowen Windows

Brazeau Seller LLP

Brent McElheran, Royal Lepage Team Realty

Brownstein Dental Office

Bytown Paving

Canadian Tire

Canadian Women Golfers Inc.

Capital Dodge Chrysler

CB Richard Ellis

Christine Gibbard, SunLife Financial Advisor

CHUM Radio Group

Cognitive Workshops

Collins Barrow, Chartered Accountants

Colonnade Development

Coventry Connections

Cowan Insurance Group

CTV Ottawa

Dani S. Kerr Photography

Davidson’s Jewellers

Deloitte

Digital City

Doug & Judy Assaly

ENCON Group

Event Design

FoTenn Consultants

Genuine Pictures

Grand & Toy

Greenough Environmental Consulting

GSNetworks

Hillary’s Cleaners

Homestead Land Holdings

IBM

Imperial Electric

Inbex — Inflector Environmental Services and
Asbex Ltd.

Joanne Dowling, Gadar Promotions

Keller Engineering Associates Inc.

Kelly Santini LLP

KPMG

Larco Homes

Larus Technologies

McKeen Metro Glebe

Mill Street Florist

Mistura Beauty Solutions

M.P. Lundy Construction

National Arts Centre

Osgoode Properties

Ottawa Bluesfest

Ottawa Business Interiors

Paramount Properties

Party Time Rentals

PCL Constructors Canada Inc.

PricewaterhouseCoopers

RBC Century Wealth Management

Richardson GMP

Rideau Centre

Rogers Communications

Rx&D, Canada’s Research-Based
Pharmaceutical Companies

Scotiabank

Showtime Entertainment

Smith Petrie Carr & Scott Insurance Brokers

Solera Marketing

St. Joseph Communications

Sukhoo Sukhoo Couture

Surgenor Pontiac Buick

Tamarack Homes

TD Commercial Banking

The Ottawa Citizen

Third World Bazaar

Thyme & Again Creative Catering

Tina and Company

Tommy & Lefebvre

Valberg Imaging

Veritaaq

Urbandale

Walton Group of Companies

Welch LLP, Chartered Accountants

PARTNERS

Active Ottawa Actif

Athletic Conditioning Centre

Algonguin College

Boys and Girls Club

Britannia Woods Community House

Canadian Tire Foundation for
Families/JumpStart

Carrefour Jeunesse Emploi (Maniwaki)

Catholic Immigration Centre

Children’s Aid Society

Children’s Hospital of Eastern Ontario

Christie Lake Kids

City of Clarence-Rockland

City of Ottawa

Conseil Economique & Social
d’Ottawa-Carleton

Cours de Langue de niveau avancé

Department of Justice

Department of National Defense

Employment and Education Centre
(Brockville)

Hire Immigrants Ottawa (United Way)

Immigrant Women Services Ottawa

Jewish Family Services

Kanata Ski Club

Kanata West Community Centre

La Cité collégiale

LEscale High School

LASI World Skills

Lebanese and Arab Social Services Agency

MDR Associates

Military Family Resource Centre

Northern Lights

Ontario Industrial Skills and Finishing Centre

Ontario Skills and Finishing Centre
(Glazier Bridging Program)

Ontario Tourism and Economic Corporation

Ontario Works South Office

Ontario Works East Office

Ottawa Fury Soccer Club

Ottawa Heart Institute

Ottawa-Carleton Catholic School Board

Ottawa-Carleton District School Board

Ottawa Chinese Community Service Centre
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Ottawa Community Immigrant Services
Organization

Ottawa Job Match Network

Ottawa Local Immigration Partnership (OLIP)

Ottawa Public Library

Pro Bono Law Ontario

Projenesis

Service Canada

Share the Road Cycling Coalition

Shirley E. Greenberg Women’s Health Centre —
Riverside Hospital

Somali Centre for Family Services

Statistics Canada

United Way

University of Ottawa

Y Swim Masters Club

Youth Zone

Y Canoe & Camping Club (YCCC)

ALLIANCES

Acclaim Ability Management Inc.

ACORN (Association Assemblée de la
Francophonie)

Action Logement/Action Housing

Adecco Placement Agency

Algonquin College

Alliance to End Homelessness

All Saints High School

Alwood Treatment Centre

Anti Poverty Project

Association of Early Childhood Education
Ontario

Association Frangaise des Municipalités
de I'Ontario

National Capital Region YMCA-YWCA

AY. Jackson High School

Barrhaven Community Housing Centre

Bilingual Link.com

Blue Cross

Brookstreet Hotel

Business Development Bank of Canada

CAIFO

Caldwell Family Centre Inc.

Canada Post

Campbell’s Bay Local Employment Centre

Canada Revenue Agency

Canadian Arab Service Providers of Ottawa

Canadian Centre for Language Benchmarks

Canadian Food Inspection Agency

Canadian Foundation for Economic Education

Canadian Hearing Society

Canadian Information Centre for
International Credentials

Canadian Institute for Conflict Resolution

Canadian International Institute of Applied
Negotiation

Canadian Paraplegic Association

Canadian Security Intelligence Service

Carleton University

Carrefour Jeunesse

Catholic Immigration Centre

Causeway Work Centre

CBC Radio

Cedarview Middle School

Centre des services communautaires Vanier

Centre de Transition Communautaire

Centre for Canadian Language Benchmarks —
Advisory Committees

Centre for Initiatives in Education

Centrepointe Library

Childcare Network

Children’s Aid Society

CHIN Radio

Christopher Tan Law

Church Council on Justice and Corrections

CISOC (Cultural Interpretation Services for
our Community)

Cité collégiale

Citizenship and Immigration Canada

City of Ottawa

“CLIC en Ligne” Advisory Committee

Club Richelieu

Coalition of Adult Education Centres
Organization

Coalition of Adult Help Centres

Columbian Embassy

Community Coalition for Literacy

Community Employment Resource Centre
(John Howard)

Confederation Court Community House

Confederation High School

Congolese Community

Connaught School

Convergys

Crazy Horse Restaurant

Costco

CSEC

Cummings Mitchell Inc.

David Smith Centre

Department of Justice

Distinct Programmes Inc

Dominicain University College

Drake Personal

EAGLE (Education, Advancement, Guidance,
Leadership and Excellence)

Eastern Regional Group of Job Connect
Agencies

Economic and Social Council of
Ottawa-Carleton

Elizabeth Fry Society

Elizabeth Wyn Wood

Empathy House

Employment and Education Centre
(Brockville)

Employment Networking Group

Employment Ontario Ottawa Network

Entraide budgétaire Ottawa

English Language Tutoring for the Ottawa
Community (ELTOC)

Entrepreneurship Center

Evolution Group

Franco-Ouest High School

Giselle Lalonde High School

Graybridge Malkam

Hamill Court

Heron Gate Mall

Housing Help

HIPPY (The Home Instruction for Parents of
Preschool Youngsters)

Hire Immigrants Ottawa

Home Depot

Horizon House

HRSDC

Idex Exchange Forum for Women

Immigrant Services and Adaptation Program

Immigrant Women Services Ottawa
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Indian Embassy

Information and Communications
Technology Council

Internationally Trained Workers Partnership

ITO 2.0

Jewish Family Services

John Howard Society

Kanata Baptist Churches

Katimavik

Kids and Community Project Reference Group

KRSS

Lansdowne Park

Language Training Centre

LASI World Skills

Latin American Women Support Organization

Lebanese and Arab Social Services
Agency of Ottawa

Leche League of Canada

Library of Ottawa

Life Concepts

Life Line

Life Saving Society

Literacy and Basic Skills

Lorry Greenberg Library

Lowertown Community Resource Centre

Maison Fraternité

Metcalfe Recreation Services

Middle Childhood Matters

Military Resource Centre

Ministry of Education

Ministry of Health Promotion

Ministry of Training, Colleges and Universities

NAS Institute

National Organization of Immigrant and
Visible Minority Women of Canada

Nepean Museum

Nepean, Rideau and Osgoode
Community Centre

Northern Lights Canada

National Students Commonwealth Forum

OAYEC

Odawa Native Friendship Center

Office Team

Ontario Council of Agencies Serving
Immigrants

Ontario Disability Support Program

Ontario March of Dimes

Ontario Society of Professional Engineers

Ontrac Employment Resource Services

Ontario Tourism Education Corporation

Old Forge Community Centre

Operation Come Home

Opinion Search Canada

Options Bytown Resource Centre

Ottawa Carleton Catholic School Board

Ottawa Carleton District School Board

Ottawa Coalition for Children and Youth
(OCCY)

Ottawa Community Immigration Services

Organization

Ottawa Chinese Community Services Centre

Ottawa City Hall

Ottawa CED Network

Ottawa Centre for Research and Innovation

Ottawa Chamber of Commerce

Ottawa Community Loan Fund

Ottawa Employment Networking Group

Ottawa Francophone Settlement and Language
Services Advisory Committee

Ottawa Immigration Portal — City of Ottawa

Ottawa ISAP Advisory (Immigrant Settlement
Adaptation Programs) Advisory Committee

Ottawa Hospital

Ottawa LINC (Language Instruction for
Newcomers to Canada) Advisory Committee

Ottawa Local Immigration Partnership (OLIP)

Ottawa Planned Parenthood

Ottawa Public Library

Ottawa Supportive Housing Network

Pallister Court

Patro d’Ottawa

Performance Plus Rehabilitative Care Inc

People, Words & Change

Peter New Jobs

Phoenix House

Pinecrest Queensway Community
Health Centre

Provincial LINC Assessment Centre

PSC (Public Service Commission)

Quantum Education

Quantum Employment Agency

Racing Against Drugs

Rideauwood Addictions

Rochester Adult High School

Rogers Communication

Royal Ottawa Hospital

Russell Heights Community House

Scotiabank

Scouts Canada

Sears

Social Enterprise Development Initiatives

Serenity House

Service Canada

Services Organization

Skills Centre / Glazier

Skills Link Youth Centre
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Sobriety House

Somali Centre for Family Services

Somerset Community Police Centre

South East Community Health Centre

Spanish Connection

St. Francis Xavier Secondary School

St. Guillaume Secondary School

St. Joseph Media

St. Lawrence College

St. Mark Catholic High School

St. Paul’s University

St. Stephens, Toronto

Steering and Advisory Committees

STEP Advisory Committee

St. Lawrence College

Success by 6

Sun Life Financial

TAPP

TESL Canada

TESL Ontario

The Language Training Centre of Ottawa

The Living Room

The Ottawa Citizen

The Zone

Tim Hortons

Toastmasters

Tricas

University of Ottawa

University of Ottawa Access Program

United Church

Vanier Community Centre

Vesta Recovery Program for Women

Volunteer Ottawa

Welcoming Communities Initiative —
Support Project

West Carleton Secondary School

Western Ottawa Community Center

Women Network of Ottawa

Women'’s Business Network

World Education Services

YMCA Management Resource Centre

YMCA Provincial Camping Advisory
Committee

YMCA of Greater Toronto

York Public School

Youth Count (Popcorn Group)

Youth Services Bureau

Youth Trends and Issues Committee

Youth Zone Jeunesse

YTAC Job Connect Ottawa

Youville Centre

YWCA Regional Group

Zonta






