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" YMCAYWCA

We build strong kids,
strong families, strong communities.




A MESSAGE TO THE COMMUNITY

Dear Friends,

It is our pleasure to present the National Capital Region YMCA-YWCA’s Annual Report for 2009.
It comes to you at the conclusion of our 142" year of providing continuous service to children, families
and communities of the National Capital Region.

Every day we strive to improve the health of individuals, promote child and youth development, facilitate
self-reliance, and develop healthier communities and vital neighbourhoods. We do this through innovative
programs and services in five core areas; Health, Fitness and Recreation, Child Care, Housing and
Accomodation, Camping and Outdoor Education, and Employment, Enterprise and Newcomers Services.

We believe no other organization offers the level, the quality, and the variety of programs that the Y does.
As our community continues to grow, so does the demand for our programs and services. To address these
increasing needs, we have approved a redevelopment plan to invest more than $35 million into our facilities
and programs.

In 2009, we made significant strides in ensuring the success of this redevelopment plan. Despite a downturn
in the economy, we received outstanding financial support from community leaders in support of our
Capital Campaign — Strengthening the Heart of our Community. The federal and provincial governments
also endorsed our plan with a major contribution towards the three campaign projects. This support
enabled us to commence renovations of the Bonnenfant Y Outdoor Centre and the Ruddy Family Centre

Y (formerly the Orleans Y). In addition, we invested over $1 million in upgrades to our Carlingwood and
Nepean facilities.

Every dollar invested in the Y is a dollar invested in the future wellbeing of our community. In 2009,
financial support enabled us to serve over 70,000 people through our various programs and services. As
you read through this annual report, you will meet four inspiring people whose lives have been positively
affected by the Y. These are just four of the thousands of people in whose lives we take pride in being a part
of each year.

These are important times for our Y and we are excited about how much more we can and will accomplish
in the years ahead. 2010 will usher in a new decade of unprecedented organizational growth and reach for

ourY, and we look forward to sharing this with you.

We continue to be grateful and inspired by our donors, board members, staff and volunteers for their
commitment to our mission and passion for the people we serve. Thank you for your continued support.

With your help, we will continue to grow stronger together.

Tony Pacheco Jeremy Farr
President and CEO Chair, Board of Directors
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“Y Child Care has allowed us,

as parents, to go to work every
day and not fear for our son’s life.”

- Rhonda Henry

Conor has severe food allergies. So much so, that eating or even coming into contact with the
wrong food could cause a life-threatening anaphylactic reaction.

When Conor’s parents, Rhonda and Chris, started looking for daycare for their little boy it proved
very challenging. No one they contacted could guarantee they could safely accommodate Conor’s
special dietary and food handling needs. They were starting to lose hope of their ability to find
child care for their son.

Then something happened that would make all the difference for the Henry family. A spot opened
up at the Ruddy Family Centre Y Child Care in Orleans. Coordinator Beverly Renaud met with
Rhonda and Chris at length and developed special protocols with the child care staff and the
centre’s caterer to accommodate Conor’s unique needs and keep him as safe as possible.

It has been nearly two years since the Henrys first came to the Y. Today, Conor is a healthy and
active three-year-old boy. Thanks to the special care taken by Y staff, he continues to develop and
experience all that child care as to offer, just like every other child.
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2009 HIGHLIGHT

HEALTH, FITNESS AND RECREATION

Clarence-Rockland Y Turns One

In its first year, the Clarence-Rockland Y attracted
over 3,000 members and is now offering programming
for everyone from toddlers to seniors. Mayor Richard
Lalonde of the City of Clarence-Rockland said that
establishing a partnership with the Y and bringing the
facility to the community “was the best decision they
have ever made.”

b
.
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Investing in Our Facilities

The Carlingwood Y and Nepean Y received over
$1 million in upgrades, which included new fitness
equipment and an overall facelift. In addition, programs
were enhanced to complement the newly revitalized
facilities. As a result of this investment, both facilities saw
an increase in membership and program registration.

Introducing the Ruddy Family Centre Y

As part of the Y’s Strengthening the Heart of our
Community Capital Campaign, John and Jennifer
Ruddy donated $1 million towards the redevelopment
of the Orleans Y. In honour of their extraordinary gift
and commitment to the Y, the facility was renamed
the Ruddy Family Centre YMCA-YWCA. The major
expansion of the facility began in late 2009 and will be
completed by the end of 2010.

Promoting a Healthy Heart

The Y, in partnership with the University of Ottawa
Heart Institute and the County of Renfrew Paramedic
Services, received funding from the Ontario Trillium
Foundation to expand the Heart Wise program into
the Champlain District of Ontario. At the Y, these
programs are regular classes and activities that are also
heart-friendly. Heart Wise instructors take additional
training through the Heart Institute and are able to offer
modifications when asked.

a )
DID YOU KNOW?

* We launched a Corporate Wellness Program
in 2009

* Membership revenue grew by 15%

* Membership at the Metro Central Y continues
to grow — increasing by 18% — since the
$1 million investment in 2008

e The 1st Annual Y Ascent for Kids raised
$43,000 at the Ottawa Race Weekend in
support of our Y Kids Fit program

/




2009 HIGHLIGHTS

CAMPING AND OUTDOOR EDUCATION

Legacy Fund Launched

Through a generous legacy gift left by Evelyne E.
Laishley (1913-2008), an annual camp sponsorship fund
was established to support children from high priority
neighborhoods to attend the Y’s Camp Otonabee. In
its first year, this fund enabled over 100 children to
experience two weeks of camp.

Waterfront Gets Makeover

Supported by funds raised at the 6th Annual Women
Tee Up for Y Kids Golf Tournament, a redevelopment
was completed at Camp Davern’s waterfront-area,
including new docks and safety equipment. Funds from
the tournament also provided financial assistance so
more girls could go to camp.
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Bonnenfant Starts Redevelopment

As one of the key projects of the Y’s Capital Campaign,
the redevelopment of the Bonnenfant Y Outdoor
Centre (BYOC) was launched in 2009. Construction of
a new boat house and architectural drawings for the new
day camp building were completed. At the same time,
the BYOC continues to grow, serving over 4,400 school
and youth group participants with various outdoor
education and leadership experiences in 2009.

a )
DID YOU KNOW?

* Camp Davern saw a 10% growth in
campership in 2009. Parents and campers
also reported a very high satisfaction rate

* We provided over $83,000 in summer camp
sponsorships in 2009
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2009 HIGHLIGHTS

CHILD CARE

After School Care Programs Continue to Grow

In 2009, two new programs were established, in
partnership with the Ottawa-Carleton Catholic School
Board. In addition, we continued to expand our existing
programs, in partnership with the Ottawa-Carleton
District School Board.

Playing to Learn

Staff training commenced in late 2009 in preparation
for the implementation of YMCA Canada’s Playing to
Learn curriculum in early 2010. Playing to Learn is a
living curriculum for the early education of children.
Understood to be essential in the healthy social and
cognitive development of all children, this program
provides the means for early childhood educators to
protect the child’s need to play, ensuring a sound basis
for healthy development and future academic success.
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KDID YOU KNOW? )

» We provided licensed child care for 355
children, which represented 92,655 care days
and approximately 832,513 hours of care.

* We launched a new licensed child care
program in Orleans, in partnership with the
K Ottawa-Carleton District School Board. J

HOUSING AND ACCOMMODATION

Providing a Safe Haven

In response to increased need for emergency shelter,
the Y’s Emergency Overflow Shelter now provides
urgent accommodation on Y hotel floors when the
shelter floor is at capacity. In 2009, the shelter provided
over 6,242 nights of services with an average of

17 people each night.

Growth in Youth Program

Second Stage Housing, the Y’s supportive transitional
housing program for youth who are no longer able to live
at home, housed over 40 youth. This represents an 18%
increase in participation from 2008.

New Program Assists with Transition

The Y’s Monthly Housing Service launched a new
transitional housing program called TRY. This new
program was developed to provide support to individuals
as they transition to the community from hospitals,
shelters, correctional facilities or the streets.

K
DID YOU KNOW?

» We provided 57,495 “bed nights,” serving
2,458 individuals, through our various housing
and accommodation programs in 2009.

» We provided urgent accommodation for
133 children under the age of 12 through our

K Emergency Overflow Shelter. J




2009 HIGHLIGHT

EMPLOYMENT, ENTERPRISE AND
NEWCOMER SERVICES

Entrepreneur Makes History With Record Sales

A participant in the Y’s Ontario Self-Employment
Benefit program, which provides individuals with
financial assistance while they are starting up a new
business, had sales in excess of $667,000 from their dry
cleaning business. This is the highest single sales for a’Y
participant in the history of the program.

Connecting Job Seekers with Employers

The Y’s Job Connect provides employment assistance
to unemployed adults and specializes in assisting
internationally trained individuals. In 2009, the
program partnered with World Skills, STEP, La Cité
Collégiale, CESOC and the City of Ottawa, to host
a career fair which attracted over 700 job seekers and
over 26 employers from various fields. In addition, 74%
of 2009 program participants succeeded in gaining
employment.

Newcomer Services Continue to Gain Momentum

The Y’s Newcomer Information Centre (NIC)
celebrated its second year of providing information and
referral services to help newcomers settle into their new
life in Ottawa. In 2009, NIC served over 4,500 clients,
exceeding the goal by over 200 people.

More Youth Gain Valuable Work Experience

The Y’s Summer Work Student Exchange Program and
the CIBC Youth Vision Program (both administered
by the Y) worked with a record number of participants
in 2009 — a 60% increase from 2008. Participants
acquired the experience and skills they need to enter and
fully participate in the labour market.

K
DID YOU KNOW?

* Employment, Enterprise and Newcomer
Services provided assistance to 22,867
clients in 2009 — 67% were from countries
outside of Canada.

Centre exceeded expectations in 2009
by serving over 1,000 more clients than
anticipated.

* The Y’s Language Assessment and Referral

/
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“Staying active at the Y
helped save my life.”

- Bryan Farr

At 67, Bryan Farr is active and healthy. But this wasn’t always the case.

In his twenties Bryan was diagnosed with a heart murmur. Doctors told him the condition was
nothing to worry about, so he ignored it. As he got older, Bryan says he was always tired and

thought exercise might help him regain some energy. That’s why, in 1995, he joined the Y and
started working out at the gym.

But in May 2006, Bryan woke up with a pain in his chest and was rushed to the hospital. He
underwent open heart surgery to repair the worst leaking mitral valve the doctors had ever seen.
His surgeons were amazed he was still alive and credited his exercise routine for keeping him
going. After his surgery, he began his rehab at the Y. A year later, Bryan passed a medical check-

up with flying colours. He feels better than ever and can be found volunteering or working out at
his local Y.
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CAPITAL CAMPAIGN

The National Capital Region YMCA-YWCA has
embarked on the most ambitious fundraising initiative
since we opened our doors in 1867. The Strengthening the
Heart of Our Community Capital Campaign is part of a
$35 million redevelopment plan that will help refurbish
and expand our facilities, programs and services to serve
more than 150,000 people each year. It will enable our
Y to grow and provide world class programs and services
to our community in the areas of health, fitness and
recreation, child care, housing, employment, enterprise
and newcomer services and Y camps. The Campaign
goal is $15 million.

a )
KEY MILESTONES

A Personal Legacy for our Y

Through both paid and volunteer work,

Bill Marsh made a lifelong commitment to
our Y. He has also included an extremely
generous gift to the Capital Campaign as part
of his estate planning — valued at $1 million!
This represents the largest legacy gift ever
made to our Y. Bill’s gift will be used to build
the new aquatic centre at the Ruddy Family
Centre YMCA-YWCA in Orleans and to create
an endowment fund so that more children
and families can enjoy and benefit from Y
aquatics programs.

Celebrating an Extraordinary Gift

The Y received a $1 million gift in support
of the Capital Campaign from the Trinity
Development Foundation. In recognition of
local business leader and philanthropist,
John Ruddy, President of his family’s Trinity
Development Foundation and his wife
Jennifer, the Orleans facility was renamed
the Ruddy Family Centre YMCA-YWCA.

Charity of Choice

The Y was designated the charity of choice by
both the Viennese Winter Ball and the Royal
Ottawa Golf Club for a period of three years.

\_ /
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Despite tough economic times, and after only a year
of serious fundraising activities, the Capital Campaign
ended 2009 with 50% of its goal or $7,500,233 in
pledges — results that came mostly from the Y Family
Division, Pacesetting and Leadership level gifts.

With careful planning, while being mindful of economic
factors and a downturn in the economy, the Campaign
Cabinet decided to move ahead with our efforts with
passion and conviction. The Cabinet developed some
good strategies for reaching out to our top prospects.
The success we saw in 2009 came as a result of these
efforts.

Major Gifts Set the Stage for Growth in Orleans
Focusing on a Major Gifts Campaign in Orleans was
also a priority in 2009. Following a feasibility study of
the local community, a Campaign Committee of local
business leaders and community-minded volunteers
was formed. Chaired by Gerald A. Dust, the volunteer
committee set a goal of $1 million to be raised in the
Orleans community. To launch this effort, the Rotary
Club of Orleans made an extraordinary gift of $100,000,
which will be used to create — and name — the Orleans
Rotary Kids Zone at the Ruddy Family Centre Y. This
new space will be a special place where children and
youth can keep active.

In late 2009, a Campaign Committee was also formed
to assist with raising funds for the redevelopment of
the Metro Central Y. The Committee is set to begin
solicitations in 2010.

STRENGTHENING
the HEART of our
COMMUNITY

CAPITAL CAMPAIGN




CAPITAL CAMPAIGN

Planning and Success: The Story of 2009

Given the early success of the Capital Campaign, the
Cabinet decided to officially launch the Major Gifts
Division in October 2009. Three major initiatives were
undertaken, each paying tribute to a dear friend and
supporter of our Y.

The Jim O’Grady Tribute was developed to honour the
memory of Jim O’Grady who passed away in 2008.
With a goal of $250,000, funds were raised from Jim’s
former colleagues, friends and family members. The Y
will recognize this initiative with the naming of the Jim
O’Grady Health Club as part of the revitalization of the
Metro Central Y.

John O’Connor, local businessman, lawyer and developer
was also a member of the Metro Central Y at the time
of his passing in 2008. With a goal of $200,000, John’s
many friends and family members gave generously to a
Tribute in his name. The success of this initiative will
be celebrated by the naming of the John O’Connor
Racquetball Court at the Metro Central Y.

The third tribute honours a woman who has been
involved with our Y for over 60 years, and is still a
wonderful ambassador in our community. With a goal
of $50,000, this tribute establishes The Anne Bouey
Leadership Program at the Bonnenfant Y Outdoor
Centre.

Keith and Jim Taggart
Campaign Co-Chairs

Frederic S. Martin,
Honourary Co-Chair

CABINET

Ruth M. Bell,
Honourary Co-Chair

Rob Ashe,

Campaign Treasurer

Marion Balla,
Co-Chair, Y Family Division

Jeremy Farr,
Chair, YMCA-YWCA
Board of Directors

Bruce Hillary,
Chair, Community Division

Steve Lerner,
Co-Chair, Leadership Division

Gavin Lumsden,

Co-Chair, Communications
Division

Jocelyn MacKenzie,

Co-Chair, Major Gifts Division

Thank you!

Support from our donors and volunteers is vital to our
day-to-day operations and in helping us realize our
plans to grow our services. We are forever grateful for
the incredible support we continue to receive and want
to say “thank you” for your time, attention, generosity,
and belief in our mission.

To learn more about the Capital Campaign visit
WWW.ymeaywca.ca

K
CAPITAL CAMPAIGN PROJECTS

¢ Revitalization of the Metro Central Y

~

¢ Expansion of the Ruddy Family Centre Y
(formerly the Orleans Y)

* Redevelopment of our Bonnenfant Y Outdoor
Centre

* Introduction of new programs and services

David Parkes,
Co-Chair, Leadership Division

Andrea Pavia,

Co-Chair, Communications
Division

Colin Potts,

Co-Chair, Y Family Division

Brian Scott,
Member—at-Large

Peter Scrivens,
Co-Chair, Leadership Division

NATIONAL CAPITAL REGION YMCA-YWCA | 2009 ANNUAL REPORT







“The experience
of being nominated for a
Y Women of Distinction
Award was life altering.”

- Moneca Kaiser

Moneca Kaiser has an award winning and celebrated residential design and construction
company, Moneca Kaiser Design Build. In 2009, she received a Y Women of Distinction Award
(YWODA) in the category of Entrepreneurship, Trades and Technology.

For Moneca, the experience was profound and life changing.

She says reflecting on her contributions to her community and being recognized amongst her
peers has impacted her life in ways she never imagined. She equates the experience to a kind of
rite of passage, moving her life into a phase of even deeper commitment to nourishing community.

The YWODA experience has empowered Moneca to take flight as a leader in all aspects of her life.
Although a leader by nature, she is now doing it with more confidence. As her business continues
to grow and she continues to be an active volunteer in the community, Moneca holds her YWODA
experience very close to her heart and is grateful for the incredible effect it continues to have in
her life.
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SUMMARIZED FINANCIAL RESULTS

4 N

STATEMENT OF OPERATIONS (IN $000°S)
FORTHE YEAR ENDED DECEMBER 31,2009

REVENUE

Membership and PrOSIrams .........uueiiiiiiiiiieiececiieieeeeeseeee e s e e sne e e e s s ssanee e e s sesnneeeesessnnneeeseanan $ 8,177
0 010] 0] /01T | PR 5,220
L (0 U1 = 1,744
L0721 01 01 ¥ = PP 853
L0771 07 T T 2,742
V1 =Y L (0] o) SRR 378
L1 T 644
TOTAL REVENUE 19,758
EXPENSES

Salaries and BENETILS .....ocioiiiiiiiiii 10,838
Building and MaiNTEN@NCE ......coiiiiiiiie ettt sene e e e 3,844
Purchased Services and SUPPIIES ..ccceceeeeeieereeiiececeeeeciee e et eeeeee s e e e et e s e sneeeeneeseneeeenns 3,020
L CST =T SRR PRPPRPRR 405
L0 T 782
TOTAL EXPENSES 18,889
Excess of revenue over expenses for the year before undernoted items .........cccceueen..e. 869
Capital asset related items including amortization and iNSUraNCE ........cceeeceereceerrceeen. (470)
Excess of revenue over expenses for the year before Capital Campaign.....c..cceeeeereeerune 399
Excess of revenue over expenses for Capital Campaign for the year ........cccocoeeieeeeene 234
Excess of revenue over eXxpenses for the YEar .......uuev e e $ 633

. /
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COMMUNITY LEADERSHIP

BOARD OF DIRECTORS SENIOR STAFF

Jeremy Farr, Chair Tony Pacheco
Nancy Cook Johnson, Vice-Chair President and CEO
Marion Balla, Secretary )
Gail Johnson, Past Chair Stephen Davies
Sheila Bayne Vice President,
Cynthia Binnington Financial, IT and Human Resource Services
Jeffrey Cla{rke Sylvie Madely
Ian Cullwick . .
Vice President,
Stephen Gallagher Financial Development and Communications
Bryan Haralovich, Treasurer p
Erin Keely Don Noble
StePhen Lerner Vice President,
Neil Malhotra Strategic Project Development
Barbara Mclsaac
Carole Piette Tosha Rhodenizer
Bob Reid Vice President,
Ted Robinson Membership and Health, Fitness and Recreation
Graham Thompson

Deirdre Speers
Vice President,
Children and Community Services

Arlene Wortsman

Cathy Turnbull
Vice President,
Employment, Enterprise and Newcomer Services

T

(3 2,
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THANK YOU

It would be impossible to achieve our mission without the help of our many generous donors. Your gifts helped YMCA-YWCA volunteers and
staff provide a place for people of all ages to come and know that they are welcome and wanted. Where children foster relationships and build
self-confidence. Where parents are able to find the resources they need to build a better life for their children and themselves. With your help, we

will continue to grow stronger together.

ANNUAL GIVING PROGRAM

Leaders (Donations $10,000 and greater)

Canadian Tire Jumpstart Program

The Frank Cowan Foundation

The Friday Luncheon Discussion Club

George Weston Ltd.

Loch March Golf & Country Club

Ontario Ministry of Health Promotion

City of Ottawa, Community and
Protective Services

RBC Foundation

Running Room Canada Inc.

TELUS

Patrons ($1,000 to $9,999)

Mark Audcent

Deborah Bellinger

Alex Beraskow

Louise Bergeron-de Villiers

Bon Appetit Ottawa

Boston Pizza Orleans

Boston Pizza Rockland
Community Foundation of Ottawa
Geraldine Cooney

Barry Davis

John Dillon

Don and Shirley Green Family Foundation

Ronald Doyle

Encon Group Inc.

Stephen Gallagher

Giant Tiger Stores Ltd.
Imperial Electric

Jolanta Karpinski

Bert Laflamme

Shannon Lambert

Brad Latimer

Loblaws Companies Limited
Jean Love

McCarthy Tétrault Foundation
Barbara Mclsaac

William Metz

Robert Morin

William Nelson

Paul Nicoletti

Judy and Don Noble

Susan Oneid

Tony Pacheco

Brendon Rafferty

Ring Electric

Brian Scott and Monica Sapiano
Smith Petrie Carr & Scott
Somerset West Community Health Centre
Sun Life Financial

Cheryl Sutherland

Tara Sweeney

Graham and Ann Thompson
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Lorraine Touchette

Maryanne Turnbull

Dan Turner

Williams McEnery Barristers & Solicitors
Y Focus (Ottawa)

CAPITAL CAMPAIGN PATRONS

NATIONAL CAPITAL REGION YMCA-YWCA
STRENGTHENING
the HEART of our
COMMUNITY

CAPITAL CAMPAIGN

Visionaries ($1,000,000 and greater)
Bill Marsh
John and Jennifer Ruddy

Leaders ($500,000 to $999,999)

Gary and Cornelia Duck

Rowell K. and Evelyne E. Laishley Trust
Taggart Group of Companies

Mentors ($250,000 to $499,999)

Richard Abboud

Robert Ashe and Sandra Herrick

Sheila and Don Bayne and
Homestead Land Holdings Ltd.

The Harold Crabtree Foundation

Champions ($100,000 to $249,999)

BMO Bank of Montreal

CIBC Canadian Imperial Bank of Commerce
Steve and Lise Lerner

Frederic S. Martin

Ontario Trillium Foundation

The Ottawa Citizen

Primecorp Commercial Realty Inc.

Rotary Club of Orleans

Brian Scott and Monica Sapiano

Fellows ($50,000 to $99,999)

Alterna Savings and Credit Union Limited
Anne M. Bouey

Jeremy and Sandy Farr

TD Commercial Banking

Team Ottawa-Orleans




THANK YOU

Ambassadors ($25,000 to $49,999)
Marion and Michael Balla

Borden Ladner Gervais

Jeffrey R. Clarke

Douglas E. Duclos

Gerry and Lise Dust

Stephen Gallagher

Nancy Johnson

Erin Keely and Rick Biewald

Tony Pacheco

The Properties Group Lid.

W. H. Scrivens & Son Ltd.

The Wesley & Mary Nicol Charitable
Foundation

Builders ($10,000 to $24,999)

Charles O. Armstrong

Amy L. Burke

Bytek Automobiles Inc.

Tan Cullwick

Peter Foustanellas

Fiona Gilfillan and John Wemekamp

Bryan Haralovich

Hillary’s Cleaners

Intact Financial Corporation

Gail Johnson

Julie Kapyrka and Jade O’Heron

Larry Kelly

Jim T. Kenward

Richard Levitan

Jocelyn MacKenzie

Richard Moore, MDR Associates
Conflict Resolution Inc.

Judy and Don Noble

Kerry O’Connor

Colin Potts

Robert Reid

William Siekierski

Y Focus (Ottawa)

Supporters ($5,000 to $9,999)

James Arnett

Marian and David Aylward

Gregory Bell

Cynthia L. Binnington

Kathryn Bouey and John Bishop

Robert G. Bouey

Dwight Bridges

James Buchan

Doug and Karen Cameron

John Campbell and Sue Kusiar

Kim Canary and Al Hatton

Stephen and Tracy Davies

David Denyer

Ian Glen

D. Mary Hackett

Tom Huppert

IBM Canada

W. Anderson Joyce

Doug Lazier

Charlie and Claudette Logue

Lynne MacGregor and Robert
Cushman

Sylvie and Peter Madely

Carl Martin

Sharon McGarry

Barbara Mclsaac

Susan Oneid

Andrea Pavia

Gordon Pranschke

Deirdre Speers and Hugh Rose

Annette and Gordon Thiessen

Lorraine Touchette

Cathy and Bob Turnbull

Michelle Valberg

Peter Vice

Dianne Wing and Mel LaFloor

Friends (up to $4,999)

Marian G. Anderson

Dr. Morry Appelle

The Blair Armstrong Family

Roland Ashman

Peggy and Dick Bakker

Bob Barrigar

Dr. Ruth M. Bell CM, MA

The Belton Family

Jim Bickford

Bernard Bonin

Katherine L. Boyd

Brian Boyle

Ross Bradley

Brookfield Soundvest Capital Management Ltd.

Carole J. Brown

William Brown

Burke-Robertson LLP

Dianne Butler

Joseph Byrnes

Gary Calagoure

Richard Calagoure

John Callan

Betty Campbell

Janet (Cooke) Campbell

William M. Campbell

Bruce Carr-Harris

Al Carroll

James Chadwick

Doris Chandler

David Clancy

Jane Clapp

Philip and Julia Cockshutt

Christine Conlin

Connelly Properties

Tom Connolly

Garret J. Cooligan

Sylvia Corthorn

Murray Costello

Jack and Uta Costello

Brian A. Crane

Domenic Crolla

Clarke Cross

John and Ruth Crow

David Dodge

Lawrence Duff

Pierre Duguay

Judy Dunlop

Christine Eckhardt

Dr. Peter Edmison

Gweneth Edwards

The Electrical Contractors
Association of Ottawa

Doug B. Emmons

Jake Emond

Abraham Feinstein

Cathi Fournier

Icilda R. Fraser

Charles and Aviva Freedman

NATIONAL CAPITAL REGION YMCA-YWCA | 2009 ANNUAL REPORT




THANK YOU

Friends continued...
Christine Gibbard
Katherine Godding

Fred and Charleen Gorbet
Lorraine Greatrix

Evelyn and Irving Greenberg
David Guilfoyle

Linda M. Hancock

Dr. Ken J. Hawthorne

E Allan Huckabone

Mr. and Mrs. D. Humphreys
George Hunter

William Irwin

Paul and Sheila Jenkins
Ernest Jury

Roydon Kealey

Bonnie and James Kerr
Walter Krepski

Janet Kuntz

Barry Kwasniewski

A.]. Langford

Wally Langley

Gerald Langlois

Claude UEcuyer

Paul and Lynne Leduc

Tuula Lindholm

Robert A. Little

Cathy Logue

Elizabeth Logue

Kevin Logue and Brenda McGillvray
Shaun Logue

David and Anne Longworth
The Lowe-Martin Group
Don “Rubby” MacGregor
Mariette Maclsaac

Sylvia and Tanyse MacLeod
Man Military Vehicle Systems Canada Inc.
Catherine E. Mason

Dawn and James Maxwell

Judith Maxwell

Robert McElligott

Marion Mclntyre

Claude McKenny

Leslie McNeill

Chris and Margaret Miedema
Mohaupt Concepts Inc.

David Moir

Robert C. Morrow

Ed Mulkins

Eileen Mulligan

Leanne Mundy

W. Ormond Murphy

Rob and Joanne Nelson
Newcastle Development Inc.
Derek Nicholson

Suzanne Noel

Colleen O’Grady and Laurence Dumville
Faye O’Grady Kuiack

Helen O’Grady and James O’Grady Jr
Ken and Marlene O’Grady

David Osborn and Monique Metivier
Ottawa Carpentry (1995) Ltd.

C. W. Oxborough

John Pacheco

Patrice Patterson LeClerc

Wayne P. Penny

Kelly Perkins

Mike Perry and Jill Caines

Wilda Phillips and Thomas Lahey
Carole Piette

Richard Plummer

Shirley and George Post

J. Guy Potvin

Guy and Mary Pratte

Florence Raven

The Honorable Timothy Ray
Robert Redmond

Elisabeth Renger

Tosha Rhodenizer

John Richard
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Robin Ritchie

Ted Robinson

Peter Rock

Dr. William Rock

Kenneth and Margaret Ross
Pat Santini

David W. Scott

The Scott Family

Kelly Shaw-Swettenham and Mark Swettenham
Leonard Shore

Craig and Jamie Slinn

Judy (O’Connor) Slinn
Andrea and Jason James Smith
Leslie St. Jean

Carole Swan

Thom Taggart

Tartan Homes

Laurie Tennian

David and Jane Theilmann
Cheryl D. Thompson
Graham and Ann Thompson
Peter C. P. Thompson QC
Tierney Stauffer LLP

Whit Tucker

Vice Hunter Labrosse LLP
Holly Wagg

Joel Walker

Welch LLP

Dr. William J. Westwick
Robert and Janet Whillans
Deborah Widdifield

Eric Williams and Fay Brunning
Ross and Sally Wilson
Arlene Wortsman

Ben Zarnett

Dr. Ermin Zhu

16 Anonymous Donors

The Capital Campaign Patrons listed
include pledges and contributions




THANK YOU

PLANNED GIVING
AND ENDOWMENT

The National Capital Region YMCA-YWCA
Heritage Club is comprised of individuals,
families and businesses who support our mission
and have included the Y in their planned giving.
Through their care and commitment, they are
helping ensure our Y has a secure future and
that Y programs continue to address the most
urgent needs in our community.

HERITAGE CLUB MEMBERS

Anne Bouey

John Campbell and Susan Kusiar
Kim Canary and Al Hatton
Nancy Johnson

Frances Donegan Estate
Christine Gibbard

Fiona Gilfillan

Clare Gillespie

D. Mary Hackett

Charles Hurst

Jim Kenward

Evelyne E. Laishley

Gavin Lumsden

Bill Marsh

Richard Martin

Catherine Mason

Don and Judy Noble

Wilda Phillips and Thomas Lahey
Robert Slipp

Bill and Karen Whillans

Some donors have chosen to make a planned
gift to the Y by way of creating an Endowment
Fund where the capital remains intact. Only
the net investment income earned is used, thus
perpetuating their gift to provide help and hope
to people in need for generations.

ENDOWMENT FUNDS

Ann Pearson Fund (International Leadership)

Anne Bouey Fund (Youth Leadership)

Annie Robina Gray Keith Fund
(Sponsorship for Girls and Women)

Bill and Karen Whillans Fund
(Community Leadership Development)

Canoe Club Fund (Campership)

Donnie Fraser Campership Memorial Fund
(Campership for Girls)

George Jackson Youth Leadership Fund
(International Leadership)

James Looney Fund (General Y Needs)

John Eagleson Estate Fund (Campership for
Boys and Y Capital Needs)

John Patterson Fund (General Y Needs)

June Craig Memorial Fund
(Campership or Housing)

Kemis and Gladys Allen Estate Fund
(General Y Needs)

Louis Bonnenfant Fund (Campership)

Mary Hackett Fund (Camp Davern)

Mildred Millicent Groh Fund
(General Y Needs)

Rolla Law Crain Fund (Youth Leadership at
the Carlingwood Y)

Rowell K. and Evelyn E. Laishley Fund
(Campership)

Sean Egan Ascent for Y Kids Fund
(Y Kids Fit Program)

T. Seaton Ewart Fund (Campership for Boys)

Wilda Phillips Leadership Bursary Fund
(Post Secondary Bursaries for Y Kids)

FUNDERS

Canadian Tire Jumpstart Program
Citizenship and Immigration Canada
City of Ottawa
Community Foundation of Ottawa
General Mills
Human Resources and
Social Development Canada
Law Foundation of Ontario
Ministry of Citizenship and Immigration
Ministry of Training, Colleges and Universities
Ontario Ministry of Health Promotion
Ontario Recreation Program
Ontario Trillium Foundation
RBC Foundation
Recreational Infrastructure Canada Program
Service Canada
Shenkman Family Foundation
United Way Ottawa

SPONSORS

Alterna Savings

Bella, Women’s Consignment Boutique

Canadian Women Golfers Inc.

CTV Ottawa

Colonnade Development

Collins Barrow, Chartered Accountants

Davidson’s Jewellers

Dr. Cripps, West Carleton Dental Group

Dr. Kucey, Argyle Associates

Genuine Pictures

Hillary’s Cleaners

Investors Group

Keller Engineering Associates Inc.

Larus Technologies

Mill Street Florist

National Arts Centre

Ottawa Business Interiors

Ottawa Wine & Food Show

Prince Edward County Wineries

Rideau Centre

Rx & D, Canada’s Research-Based
Pharmaceutical Companies

St. Joseph Communications

Scotiabank

Smith, Petrie, Carr & Scott Insurance Brokers

Susan Oneid, Royal Lepage

Taggart Construction

The Jewel 98.5

The Ottawa Citizen

Tommy & Lefebvre

Urbandale Construction Ltd.
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THANK YOU

PARTNERS

Active Ottawa Actif
Algonguin College
Britannia Woods Community House
Canadian Tire Jumpstart Program
Carrefour Jeunesse
Catholic Immigration Centre
Children’s Aid Society
Children’s Hospital of Eastern Ontario
City of Clarence-Rockland
City of Ottawa
Conseil Economique et
Social d’Ottawa-Carleton
Cours de Langue de niveau avancé
Department of Justice Canada
Department of National Defence
Employment and Education Centre (Brockville)
Hire Immigrants Ottawa (United Way)
Immigrant Women Services
Jewish Family Services
Kanata Ski Club
Kanata West Community Centre
La Cité collégiale
LEscale High School
LASI World Skills — Ottawa Job Match
Lebanese and Arab Social Services
Agency of Ottawa
MDR Associates Conflict Resolution Inc.
Military Family Resource Centre
Northern Lights Canada
Ontario Skills and Finishing Centre
(Glazier Bridging Program)
Ontario Tourism Education Corporation
Ontario Works South Office
Ontario Works East Office
Ottawa Fury Soccer Club
Ottawa Heart Institute

Ottawa-Carleton Catholic School Board

Ottawa-Carleton District School Board
Ottawa Chinese Community Service Centre
Ottawa Community Immigrant
Services Organization
Ottawa Job Match Network
Ottawa Public Library
Pro Bono Law Ontario
Projenesis
Service Canada
Shirley E. Greenberg Women’s Health Centre —
Riverside Hospital
Somali Community Family Services
Statistics Canada
United Way
University of Ottawa
Y Masters Swim Club
Youth Zone Jeunnesse

ALLIANCES

ACORN (Association Assemblée de
la Francophonie)

Action Logement/Action Housing

Adecco Placement Agency

Algonquin College

Alliance to End Homelessness

All Saints High School

Alwood Treatement Centre

Association of Early Childhood
Education Ontario

Association Francaise des Municipalités
de 'Ontario

A.Y. Jackson High School

Barrhaven Community Housing Centre

Blue Cross

Brookstreet Hotel

Business Development Bank of Canada

CAIFO
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Caldwell Family Centre Inc.

Canada Post

Canada Revenue Agency

Canadian Arab Service Providers of Ottawa

Canadian Hard of Hearing Association

Canadian Information Centre for International
Credentials

Canadian Institute for Conflict Resolution

Canadian International Institute of
Applied Negotiation

Canadian Food Inspection Agency

Canadian Paraplegic Association

Carleton University

Carrefour Jeunesse

Catholic Immigration Centre

Causeway Work Centre

CBC Radio

CCLB National Advisory Committee

Cedarview Middle School

Centre Communautaire Vanier

Centre de Transition Communautaire

Centrepointe Library

CFEE (Canadian Foundation for
Economic Education)

CIC-Citizenship and Immigration Centre

CIE (Centre for Initiatives in Education)

Childcare Network

Children’s Aid Society

CHIN Radio

Christopher Tan Law

Church Council on Justice and Corrections

CISOC (Cultural Interpretation Services)
Board of Directors

City of Ottawa

CLBA (Canadian Language Benchmarks
Assessment)

Club Richelieu

Coalition of Adult Education Centres
Organization

Coalition of Adult Help Centres

Columbian Embassy

Community Coalition for Literacy

Confederation Court Community House

Confederation High School

Congolese Community

Connaught School

Convergys

Crazy Horse Restaurant

Costco

CSEC

Cummings Mitchell

David Smith Centre

Department of Justice Canada

Distinct Programmes Inc

Dominicain University College

Drake Personal

EAGLE (Education, Advancement, Guidance,
Leadership and Excellence)




THANK YOU

Economic and Social Council of
Ottawa-Carleton

Entraide budgétaire Ottawa

Elizabeth Fry Society

Elizabeth Wyn Wood

Empathy House

Employment Networking Group

English Language Tutoring

Entrepreneurship Center

Eastern Regional Group of
Job Connect Agencies

Everest College

Franco-Ouest High School

Giselle Lalonde High School

Graybridge Malkam

Hamill Court

Heron Gate Mall

HIPPY (The Home Instruction for Parents of
Preschool Youngsters)

Hire Immigrants Ottawa

Home Depot

Horizon House

HRSDC

Immigrant Women Services Ottawa

Idex Exchange Forum for Women

Indian Embassy

Internationally Trained Workers Project

ISAP (Immigrant Services and
Adaptation Program) Advisory Committee

ITO 2.0

Jewish Family Services

John Howard Society

Kanata Baptist Churches

Katimavik

Kids and Community Project Reference Group

KRSS

La Cité Collégiale

Landsdowne Park

Language Training Centre of Ottawa

LASI World Skills

LAZO (Latin American Women Support
Organization)

Lebanese and Arab Social Services
Agency of Ottawa

Leche League of Canada

Life Concepts

Life Line

Life Saving Society

Literacy and Basic Skills

The Living Room

Lorry Greenberg Library

Maison Fraternité

Metcalfe Recreation Services

Middle Childhood Matters

Military Family Resource Centre

NAS Institute

National Organization of Immigrant and
Visible Minority Women of Canada

Nepean Museum

Nepean, Rideau & Osgoode
Community Centre

Northern Lights Canada

National Students Commonwealth Forum

OAYEC

Odawa Native Friendship Center

Office Team

Ontario Council of Agencies Serving
Immigrants

Ontario Disability Support Program

Ontario March of Dimes

Ontario Tourism Education Corporation

Old Forge Community Centre

Opinion Search Canada

Options Bytown Resource Centre

Ottawa-Carleton Catholic School Board

Ottawa-Carleton District School Board

Ottawa Community Immigrant Services
Organization

Ottawa Chinese Community Services Centre

The Ottawa Citizen

Ottawa CED Network

Ottawa Centre for Research and Innovation

Ottawa Chamber of Commerce

Ottawa Community Loan Fund

Ottawa Employment Networking Group

Ottawa Immigration Portal

Ottawa ISAP Advisory Committee

Ottawa Hospital

Ottawa LINC Advisory Committee

Ontario Ministry of Education

Ontario Ministry of Health Promotion

Ontario Ministry of Training, Colleges
and Universities

Ottawa Planned Parenthood

Ottawa Public Library

Ottawa Supportive Housing Network

Pallister Court

Performance Plus Rehabilitative Care Inc

Patro d’Ottawa

Phoenix House

Pinecrest Queensway Community Centre

Provincial LINC Assessment Centre

PSC (Public Service Commission)

Quantum Education

Quantum Employment Agency

Racing Against Drugs

Rideauwood Addictions

Rochester Adult High School

Rogers Communication

Royal Ottawa Hospital

Russell Heights Community House

Scotiabank

Scouts Canada

Sears

Social Enterprise Development Initiatives

Serenity House

Service Canada

Skills Link Youth Centre

Sobriety House

Somali Community Family Services

South East Community Health Centre

Spanish Connection

St. Francis Xavier Secondary School

St. Guillaume Secondary School

St. Joseph Media

St. Mark Catholic High School

St. Paul’s University

St. Stephens, Toronto

St. Lawrence College

Success by 6

Sun Life Financial

TAPP

TD Bank

TESL Canada

TESL Ontario

Tim Hortons

Toastmasters

Tricas

University of Ottawa

University of Ottawa Access Program

United Church

Vanier Community Centre

Vesta Recovery Program for Women

VPI (Job Finding Club)

Volunteer Ottawa Advisory Committee
(Newcomer Project)

WCI (Welcoming Communities Initiative) —
Support Project

West Carleton Secondary School

Western Ottawa Community Center

Women’s Network of Ottawa

Women’s Business Network

YMCA Management Resource Centre

YMCA Provincial Camping Advisory
Committee

YMCA of Greater Toronto

York Public School

Youth Count (Popcorn Group)

Youth Employment Services Job Fair

Youth Services Bureau

Youth Trends and Issues Committee

Youth Zone Jeunesse

YTAC Job Connect Ottawa

YWCA Regional Group

The Zone

Zonta
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